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Extreme users = Innovation opportunities

1/3 = ‘average’ people

|

1/3 = ‘ideal constituents’
(exhibit desirable behaviors)

1/3 = ‘opposite extreme’
(exhibit negative behaviors)
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Extreme users = Innovation opportunities

1/3 = ‘average’ people

1/3 = ‘ideal constituents’
(exhibit desirable behaviors)

1/3 = ‘opposite extreme’
(exhibit negative behaviors)
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